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Overview

• Overview
– Listing of HPSS Sites
– Site Statistics
– IBM/HPSS Organization
– Problem Sharing Activities
– Customer Info Area on Web Site

– HPSS Course Plans
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Listing of HPSS Sites
as of June 1, 2001

HPSS Deployment Phases
SI = System Integration
I  = Installation
T  = Production Readiness Test
P  = Production

Name of Organization No. Phase Rel.

Maui High Performance Computing Center (MHPCC) 1 P 4.1.1

Sandia National Laboratory (SNL) 2 P 4.1.1

California Institute of Technology (Caltech) 1 P 4.1.1

Fermi National Accelerator Laboratory (FNAL) 1 P 4.1.1

Lawrence Livermore National Laboratory (LLNL) 2 P 4.1.1

University of Washington (UWA) 1 P 4.1.1

Los Alamos National Laboratory (LANL) 2 P 4.1.1

San Diego Supercomputer Center (SDSC) 1 P 4.1.1
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Listing of HPSS Sites (Cont.)
as of June 1, 2001

HPSS Deployment Phases
SI = System Integration
I  = Installation
T  = Production Readiness Test
P  = Production

Name of Organization No. Phase Rel.

Oak Ridge National Laboratory (ORNL) 1 P 4.1.1

Lawrence Berkeley Laboratory (NERSC) 2 P 4.1.1

NASA Langely Research Center (LaRC) 1 P 4.1.1

Stanford Linear Accelerator Center (SLAC) 1 P 4.1.1

European Laboratory for Particle Physics (CERN) 1 P 4.1.1

CEA Centre de Bruyeres le Chatel (CEA-DAM) 1 P 4.1.1

NOAA National Climatic Data Center (NCDC) 1 P 4.1.1

University of Maryland (UMCP) 1 P 4.1.1
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Listing of HPSS Sites (Cont.)
as of June 1, 2001

HPSS Deployment Phases
SI = System Integration
I  = Installation
T  = Production Readiness Test
P  = Production

Name of Organization No. Phase Rel.

Brookhaven National Lab (BNL) 1 P 4.2

Indiana University (IU) 1 P 4.1.1

Institut National de Physique Nuclèaire et de 
Physique des Particules (IN2P3) 1 P 4.1.1

Institute of Physical and Chemical Research (RIKEN) 1 P 4.2

BAE Systems 15 P 4.1.1

Argonne National Laboratory (ANL) 1 SI 4.1.1

KEK - High Energy Accelerator Research 
Organization

1 P 4.2
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Usage Statistics
From Reporting Sites, June 2001

* As of March 2001

Used Space in TBytes
(Total of all Storage Classes)
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Usage Statistics
From Reporting Sites, June 2001

* As of March 2001

No. of Files in Millions
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IBM/HPSS Organization

Danny Teaff
Development/ TC

Lead

Patrick Schaefer
Deployment Lead

Otis Graf
Systems Engineering

Lead

Annette Hamala
Customer Support

Lead

John Wilson
HPSS Program Manager
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IBM/HPSS Organization

Kayla Babin Jeff Deutsch Jim Gerry Jae Kerr Minh Nguyen Dennis Tran

Patrick Schaefer
Deployment Lead
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IBM/HPSS Organization

Jae Kerr James Goodwin Harry Hulen Benny Wilbanks

Otis Graf
Systems Engineering

Lead
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IBM/HPSS Organization

Kayla Babin Jeff Deutsch Jim Gerry Mike Gleicher Jae Kerr Minh Nguyen Dennis Tran Cindy Vo

Annette Hamala
Customer Support

Lead
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Problem Sharing Activities

• Problem Sharing Activities
– Development Partner telecons continue each month
– Operational Service Bulletins repository continues to

grow
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Customer Info Area on Web Site

• Web Site - Customer Info
• Private Area for Customer and IBM access

– Accessible only by customer and IBM
– Each customer user has ID and PW

• Used for:
– Posting documentation for review
– Configuration information
– Statistics and status of customer’s HPSS

– Customer Call Reports (future)

HPSS Customer Support 14

Customer Info Screen
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Customer Info Screen
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Customer Info Screen
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Customer Info Screen
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Customer Info Screen



10

HPSS Customer Support 19

HPSS Course Plans

• Plans for HPSS Courses
– Next set of courses probably in Fall, 2001
– Updated based on HPSS 4.3


